Queensland Government
Contact tracing — coronavirus (COVID-19)
Current contact tracing alerts
Any individuals who were present at the below locations at the relevant times are asked to
immediately self-quarantine and contact 13 HEALTH (13 43 25 84).

Location

Suburb

Date

Time

Parklands Christian College

Park Ridge

22-23 July 2020

9.30am-6pm

Madtongsan IV Restaurant

Sunnybank

23 July 2020

7-9pm

Heeretea - Bubble Tea Shop

Sunnybank

23 July 2020

9.25pm

YMCA Chatswood Hills Outside School Hours Care

Springwood

23-24 July 2020

All

Primary Medical and Dental Practice

Browns Plains

24 July 2020

3.30-3.50pm

Thai Peak Restaurant

Springfield

26 July 2020

6.30-9pm

Cowch Dessert Cocktail Bar

Southbank

27 July 2020

All

P’Nut Street Noodles

Southbank

27 July 2020

All

African Grocery Shop

Woodridge (Station Rd)

28 July 2020

All

Primary Medical and Dental Practice

Browns Plains

28 July 2020

12.25-12.30pm

Chatime Grand Plaza

Browns Plains

28 July 2020

All

Flight Number

Airline

Origin

Destination

Date of arrival

VA863

Virgin Australia

VA977

Virgin Australia

Close Contact Rows

Melbourne

Sydney

21 July 2020

Further information pending

Sydney

Brisbane

21 July 2020

Further information pending

We are in the process of contacting people from these flights after a passenger tested positive to
COVID-19.
We ask that passengers of these flights, who have not already been contacted by Queensland
Health, to call 13 HEALTH (13 43 25 84) and advise that you were a passenger on this flight.
Please note that public contact tracing alerts are removed after 14 days as they are no longer
applicable.

Contact tracing for COVID-19
If a person gets a positive test result for COVID-19, we do what is called ‘contact tracing’. This is
to prevent the virus spreading further through the community. It is the same process that we use
with other contagious viruses like measles.
As part of this process, we speak to the sick person to find out who might have had close contact
with them when they would have been infectious.
If there are people who had close contact with the sick person, our staff get in touch with them
directly. If they start showing symptoms, we get them assessed faster and take the right action.
If we can’t find the people who had been in close contact with a person who tested positive, we will
issue an alert on our website and through media and social media. This lists the dates, times and
places where the sick person was. We ask the public who may have had contact with that sick
person at one of those times or places to contact us.

Close contact
Close contacts are people who have had face-to-face contact with a confirmed or probable case
for more than 15 minutes in total over the course of a week. For example, having three chats of
five minutes each over seven days is considered 15 minutes total contact.
Close contacts are also people who have shared an enclosed space with a confirmed or probable
case for more than two hours.
This contact period is counted from 48 hours before the start of the person’s symptoms.
We are not looking for people who passed the sick person on the street or in a shop, as the risk to
them is extremely low.
If you have been in close contact with someone who has been confirmed having COVID-19, you
need to quarantine. This is for 14 days from when you were last in contact with them. If you
become unwell during that period, see a doctor immediately.
Last updated:
29 July 2020

30 JULY 2020
To our sport and recreation community,
Under Stage 3 of the easing of restrictions, it is important to remember that all sport, active recreation and
fitness organisations must comply with an approved Industry Covid-safe plan.
Approved Industry Plans restrict access to anyone who has:





COVID-19 or has been in direct contact with a known case of Covid-19 within the last 14 days
Flu-like symptoms or who is a high health risk (e.g. due to age or pre-existing conditions)
Travelled internationally
Travelled to a Covid declared hotspot.

With recently reported positive COVID-19 cases confirmed in Queensland, please note the advice below and
ensure your organisation and members are aware of these developments.
1. Individuals who have been in close contact with a confirmed positive COVID case will be issued with
quarantine directions by the Public Health Unit which will require them to isolate for 14 days.
2. The Public Health Unit may be requesting contact tracing information from organisations today which
must be provided within 1 hour of the request.
3. If you or a family member are exhibiting any signs or symptoms of being unwell, please contact your GP
or your local Queensland Health Fever and Respiratory Clinic.
In line with the above, any person who has visited affected locations identified by Queensland Health should not
attend organised sport, active recreation or fitness activities until further information on the situation comes to
hand. These locations can be found here via the contact tracing alerts page. You can also stay up to date with
all COVID-19 Queensland Health alerts here.
Clubs are strongly advised to keep monitoring the situation in the implementation of its Industry Plan and ensure
that contact tracing is in place in the event of a positive test.
Please contact the COVID Hotline on (07) 3330 6166 or COVID email SR_Covid19@npsr.qld.gov.au should you
have any queries on the above.

Regards
Andrew Sly
Assistant Director General
Housing, Homelessness & Sport
Department of Housing and Public Works

